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AGENDA ITEM 7

J 1 Activity/project name: Early Help
o Herefo.rdShlre Person completing this form: Tina Russell
Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X 0 O

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Tina Russell

9 HerefordShlre Activity/project name: Children’s Complex Needs
o Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

0 O O3
X X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

1 O
X 0 O

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X
[]

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

[ ]
X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Tina Russell

9 HerefordShlre Activity/project name: Children’s Staffing
o Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X X
L1 [

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

[]
X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X
[]

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

[ ]
X

Add up the “yes” column:

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Tina Russell

e HerefordShlre Activity/project name: Children’s Safeguarding Board
o Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Tina Russell

e HerefordShire Activity/project name: Children’s UASC
o Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

0 O O3
X X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X [

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

I
X X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X
[]

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

[ ]
X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
11



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




. Accommodation
Council Person completing this form: Tina Russell
Date: 12/12/25

e HerefordShlre Activity/project name: Children’s Supported

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

0 O O3
X X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X 0 O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
13



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Tina Russell

e HerefordShire Activity/project name: Children’s IFA
o Council Date: 12/12/25

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X
X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X [

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
15



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




OFFICIAL

Proposal (Capitalisation of Finance Team time)

e HerefordShlre Activity/project name: Corporate Services Saving

CounCiI Person completing this form: Rachael Sanders
Date: 14/12/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

Does/will the policy or activity affect the public directly or
indirectly?

X 7

Have there been or likely to be any public concerns about the
policy or proposal?

X

Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

Do/will people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:

0:
1-3:

4-9:

No impact — the process is complete.

Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

17



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




OFFICIAL

Proposal (Use of flexible capital receipts — funding

e HerefordShlre Activity/project name: Corporate Services Saving

Council change)

Person completing this form: Rachael Sanders
Date: 14/12/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

Does/will the policy or activity affect the public directly or
indirectly?

X 7

Have there been or likely to be any public concerns about the
policy or proposal?

X

Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

Do/will people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:

0:
1-3:

4-9:

No impact — the process is complete.

Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

19



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




OFFICIAL

Proposal (Review service provision in Corporate

e HerefordShlre Activity/project name: Corporate Services Saving

Council Performance & Intelligence Team)
Person completing this form: Rachael Sanders

Date: 14/12/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

Does/will the policy or activity affect the public directly or
indirectly?

X 7

Have there been or likely to be any public concerns about the
policy or proposal?

X

Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

Do/will people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

O O O O Og
X

X

Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 1

How many answers are “yes”?:

0:
1-3:

4-9:

No impact — the process is complete.

Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

21



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




- Director (replace CDIO)
COU“C'I Person completing this form: Tracey Sampson
Date: 14 Jan 2026

9 HerefordShlre Activity/project name: ICT/Transformation removal of

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X 0 O

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
23



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




. changes
Council Person completing this form: Alastair Campbell,
Interim Service Director, Strategic Communications
Date: 19 January 2026

Equality impact screening checklist

e HerefordShlre Activity/project name: Communications budget

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

0 O O3
X X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X
[]

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

[ ]
X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
25



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




. Term Cases
Council Person completing this form: Zakia Loughead
Date: 5 December 2025

e HerefordShlre Activity/project name: 26/27 SAVINGS - Review of Long-

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

<
wn

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X [ L3

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

1 OO O
X X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Jeanette Young

9 HerefordShire Activity/project name: Partnerships
o Council Date: 11" Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X [

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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. Sector Framework
Council Person completing this form: Manny Jhawar-Gill
Date: 10.12.2025

9 HerefordShlre Activity/project name: Voluntary and Community

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

L1 OO O
X X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

1 O
X X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X
[]

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

[ ]
X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
31



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Leeona Marsh

9 HerefordShlre Activity/project name: Hoople Equipment
o Council Date: 10" Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

L1 [
X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X O OO O

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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- Service
Council Person completing this form: Manny Jhawar-Gill
Date: 10.12.2025

e HerefordShlre Activity/project name: Hoople Learning Disabilities

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

L1 [
X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X 0 O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Leeona Marsh

e HerefordShlre Activity/project name: Shaw Transformation
o Council Date: 10" Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
(7]
Z
o

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X
X O O 0O O O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

1 OO O
X X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

X
[]

Add up the “yes” column: 6

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Leeona Marsh
Directorate: Community Wellbeing

Name of lead person for this activity:

Individual(s) completing this assessment: Manny Jhawar-Gill

Date assessment completed: 12.12.2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

Transformation of Shaw Healthcare services and contract to align them to commissioning priorities,
compliance requirements and longer-term needs of the residents of Herefordshire residents.

What is the aim, purpose, or intended outcome of this activity?

The Council has a 30-year contract with Shaw Healthcare (Shaw) which started 1 August 2004 and
ends 31 July 2034. The contract covers multiple services, including residential care, extra care flats,
domiciliary care hours and day care across six homes.

It was established to modernise care for older people and is regularly reviewed for compliance and
efficiency.

The Shaw transformation refers to a major service redesign initiative involving Shaw and
Herefordshire Council. It focuses on reviewing and restructuring Shaw Healthcare’s existing contracts
to align to current commissioning priorities and compliance requirements, including up to date service
level agreements, equality impact assessments and data sharing agreements that were previously
missed or are now out of date. Since the start of the contract the Equalities Act 2010, Care Act 2014
GDPR 2018 have all come into force and will need to be accounted for in terms of how services will
be delivered.

Financial and operational efficiency in the contract is key. The on-going service must met current
needs as well as be sustainable financially.

The intended outcome is to modernise the contract and service provision delivered by Shaw, improve
governance and deliver better outcomes to a greater number of individuals. This will involve changes
to existing services with a view to improving more services to be more sustainable to the future.

Who will be affected by the development and implementation of this activity?

Service users 1 Visitors to the county
Communities Carers

(] Children (] Patients

L1 All staff 1 All part-time staff

(] Staff at a particular location Other:

Is this:

Review of an existing activity/policy
] New activity/policy
1 Planning to withdraw or reduce a service, activity or presence?

0625 Page 1
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OFFICIAL

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

A full review has been completed of the contract, operational activity and outcomes being achieved
against spend and commissioning intentions. This work has concluded there is a requirement for the
services to be modernised.

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

Commissioners have been working with Shaw for some time on an on-going basis and have
identified several keys areas for improvement. Comparison of care delivery in other Council’s has
provided further evidence for the need to change the current provision.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

Commissioners have been working with Shaw for some time on an on-going basis. Shaw are aware
of the need to modernise their services. Further engagement and formal consultation is being
planned for January 2026 and each service area of the contract will be looked at systematically.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] ]
Advance equality of opportunity between different groups? O [
Foster good relations between different groups? O O

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

The modernisation of Shaw services aims to improve service provision for the people who are
assessed as needing care and support under the Care Act 2024. Consultation with people who
currently access services and their families will help shape the future service.

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential Potential Potential Rationale

positive neutral negative

impact impact impact
Age O O Modernisation of the Shaw contract will support
(include safeguarding, older adults to have improved service experience

consent and child welfare . .
) and outcomes. This contract does not impact

children and working age adults.

Disability O O Modernisation of the Shaw contract will support

(consider attitudinal, physical, older adults with disabilities to have improved

financial and social barriers, . . .

neuro-diversity, learning service experience and outcomes. This contract

disability, physical and does not impact children.

sensory impairment)

Gender O] [l The modernisation of the Shaw contract will benefit

Reassignment people regardless of their gender reassignment.
Page 2
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Equality Group

(include gender identity, and
consider privacy of data and
harassment)

Marriage & Civil
Partnerships

Pregnancy &
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling
Communities and people of
other nationalities)

Religion & Belief

Sex

(consider issues of safety,
sexual violence, part-time
work, and single-sex provision
— especially in light of the
legal definition of “sex”)

Sexual Orientation

Others: carers,
care leavers,
homeless, social/
economic

deprivation (consider
shift-patterns, caring
responsibilities)

Health Inequalities
(any preventable, unfair &
unjust differences in health
status between groups,
populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

Potential

positive
impact

Potential
neutral
impact

OFFICIAL

Potential

negative
impact

Rationale

However, where people’s gender has been
reassigned Shaw Healthcare will be expected to
provide appropriate care and support and be able to
cater for individual need.

The modernisation of the Shaw contract will not be
impacted by people’s marital nor civil partnership
status.

It is unlikely due to the age profile of people
receiving services from Shaw that there will be
direct impact on this characteristic. However, the
modernisation of the Shaw contract will not be
impacted by people’s pregnancy or maternity status.
The modernisation of the Shaw contract will enable
commissioners to revise expectations under the
Equalities Act and ensure people’s race is
accounted for when services are delivered to them
e.g. meal choices and communication.

The modernisation of the Shaw contract will enable
commissioners to revise expectations under of how
people are supported to acquire or maintain religion
and beliefs.

The modernisation of the Shaw contract will not be
impacted by sex.

The modernisation of the Shaw contract will not be
impacted by sexual orientation. It is envisaged
commissioners will revise expectations of Shaw to
meet people’s care and support needs in a way that
does not discriminate them on these grounds.

Care leavers and homeless people are not impacted
by the Shaw contract. Those people below the
financial threshold for paying for care will not be
required to pay the full cost of care, and those with
low incomes will be means tested for the ability to
contribute towards the cost of their care.

The modernisation of the Shaw contract will
consider people’s health conditions and make clear
expectations of Shaw and the role of health and
public health services in the delivery of care and
support.

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any

potential negative impacts)

Potential negative impact

What action will be taken

41

Who will lead Timeframe

Page 3
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Monitoring and review

How will you monitor these actions?

| No negative impacts have been identified.

When will you review this EIA?

Whilst no negative impacts have been identified, a review of the EIA following consultation is required
to address any risks identified. This is likely to be in Feb/Mar 2026.

The EIA will be reviewed following consultation.

8.

Equality Statement

All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

Date signed

| 12.12.2025 |

Make this EIA available (and delete this section)

Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

Upload your EIA to the shared Teams site: Equality Impact Assessment | General | Microsoft
Teams

Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.

Page 4
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Person completing this form: Manny Jhawar-Gill

9 HerefordShire Activity/project name: Care Cubed
o Council Date: 10.12.2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Claire Monteith

\J HerefordShlre Activity/project name: Direct Payment Transformation
o Council Date: 10/12/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
wn

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

1 O
X [ L3

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X [

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
45



http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx




Person completing this form: Leeona Marsh

e HerefordShlre Activity/project name: Review of Self Funder Fees
o Council Date: 10" Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
(7]
Z
o

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X
X O O 0O O O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

1 OO O
X X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

X
[]

Add up the “yes” column: 6

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Leeona Marsh
Directorate: Community Wellbeing

Name of lead person for this activity:

Individual(s) completing this assessment: Manny Jhawar-Gill

Date assessment completed: 12.12.2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

| Administration charges for people who self-fund their care.

What is the aim, purpose, or intended outcome of this activity?

The aim of this activity is to review the charges to self-funders when Herefordshire Council arranges
their care and support. There are opportunities for the Council to bring in income and added value.

Who will be affected by the development and implementation of this activity?

Service users 1 Visitors to the county
[0 Communities Carers

(] Children [J Patients

L1 All staff 1 All part-time staff

[1 Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy

LI New activity/policy

1 Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Self-funders are currently charged a set up fee of £100.00 when Herefordshire Council arranges their
care and support, and £9.50 monthly administration fee for managing care and support contracts on
the person’s behalf. These fees have not changed since 2024 and are discretionary i.e. there is no
legislation determining minimum or maximum charges. However, the Council must exercise good
judgement, reasonableness and act with care when determining charges.

A benchmarking exercise has determined that Herefordshire is an outlier in terms of fees and
charges and could benefit from making charges to increase potential income.

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

Planning for consultation is underway with a view to provisionally start formal consultation in January
2026.
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Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

Benchmarking against other Local Authorities has shown Herefordshire Council charges significantly
lower. For example, Bridgend County Council charge £500 per year on cost neutral basis compared
to £100 set up fee and £9.50 monthly administration charged by Herefordshire Council.

Findings from the consultation will be reported once consultation has concluded.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] [
Advance equality of opportunity between different groups? Ol Ol
Foster good relations between different groups? O [

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

After the needs assessment, the local authority decides if the individual's care needs meet national
eligibility criteria under the Care Act. If eligible, the local authority performs a means test to assess
the person’s financial situation. Thresholds for self-funders are determined nationally. Current
threshold for England in 2025/26 show an upper capital limit of £23,250. Anyone requiring care who
either has savings or assets greater than £23,250 or those people who do not wish to declare their
savings and assets are liable for the full cost of their care. Therefore, any changes to self-funders
fees for the setting up and administration of their care will need to be met by the self-funder until such
time as their savings and assets fall below the threshold. There is no additional discrimination against
this group by the Council if there are changes to the fees.

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential Potential Potential Rationale

positive neutral negative

impact impact impact
Age O A child cannot be charged for social care services
(include safeguarding, under current statutory and local policy frameworks

consent and child welfare . s . .
) Children’s services are funded through public

provision and are exempt from the charging rules
that apply to adults.

Adults requiring care who are required to contribute
towards the cost of their care may see an increase
in charges. However, should their savings fall below
the thresholds then the Council would be
responsible for arranging their care and charges
would move to contributions towards care, rather
than administrative charges.

Disability O Adults requiring care who are required to contribute
(consider attitudinal, physical, towards the cost of their care may see an increase
financial and social barriers, . . .

neuro-diversity, learning in charges. However, should thelr savings fall below
disability, physical and the thresholds then the Council would be

sensory impairment) responsible for arranging their care and charges
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50




OFFICIAL

Equality Group Potential ~Potential Potential Rationale
positive neutral negative
impact impact impact

Gender

Reassignment
(include gender identity, and
consider privacy of data and
harassment)

Marriage & Civil
Partnerships

Pregnancy &
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling
Communities and people of
other nationalities)

Religion & Belief

Sex

(consider issues of safety,
sexual violence, part-time
work, and single-sex provision
— especially in light of the
legal definition of “sex”)

Sexual Orientation

Others: carers,
care leavers,
homeless, social/
economic

deprivation (consider
shift-patterns, caring
responsibilities)

Health Inequalities
(any preventable, unfair &
unjust differences in health
status between groups,
populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

X

O

would move to contributions towards care, rather
than administrative charges.

O Charges will be applied to all self-funders regardless

of their gender or gender reassignment.

O O Charges will be applied to all self-funders regardless
of their marital or civil partnership status.

O Charges will be applied to all self-funders regardless
of whether they are pregnant. Maternity is not
impacted.

O Charges will be applied to all self-funders regardless

of race and ethnicity.

Charges will be applied to all self-funders regardless
of religion and beliefs.

Charges will be applied to all self-funders regardless
of sex.

X
L]

X
L]

O Charges will be applied to all self-funders regardless
of sexual orientation.

O Care leavers and homeless people are not likely to
meet thresholds for self-funding.
Family members or friends providing unpaid care
are entitled to a carer’s assessments to review their
ability to care and to identify their support needs.
They do not undergo a financial assessment when
receiving support through a carer’s assessment.

| Charges will be applied to all self-funders regardless
of their health conditions.

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any

potential negative impacts)

Potential negative impact

Age

What action will be taken Who will lead Timeframe

Consultation will include groups and | Head of Service Jan-Feb 2026
individuals of a variety of ages and — Ageing Well

with those who advocate for age

groups who cannot advocate for

themselves e.g. children, to

understand impacts.
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Potential negative impact = What action will be taken Who will lead Timeframe

Disability Consultation will include groups and | Head of Service Jan-Feb 2026
individuals with a variety of — Ageing Well
disabilities to understand impacts.

Health inequality Consultation will include groups and | Head of Service Jan-Feb 2026
individuals with carrying health — Ageing Well

condition to understand impacts.

7. Monitoring and review

How will you monitor these actions?

A full report of the consultation findings will be written and will include perceived impacts as reported
by individual impacted by any changes to self-funder charges.

When will you review this EIA?

A review of the EIA will take place following the consultation and when self-funder charges are
agreed to understand the impacts.

8. Equality Statement

o All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

e Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

/7//1‘ 2l A

Date signed
| 12.12.2025 |

9. Make this EIA available (and delete this section)

e Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

e Upload your EIA to the shared Teams site: Equality Impact Assessment | General | Microsoft
Teams

e Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.
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Person completing this form: Claire Monteith

e HerefordShlre Activity/project name: Financial Assessments
o Council Date: 10/12/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I R A N B N O I A
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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Person completing this form: Leeona Marsh

e HerefordShlre Activity/project name: Review of Fees and Charging
o Council Date: 10" Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
(7]
Z
o

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X
X O O 0O O O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 5

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Leeona Marsh
Directorate: Community Wellbeing

Name of lead person for this activity:

Individual(s) completing this assessment: Manny Jhawar-Gill

Date assessment completed: 12.12.2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

Review of Fees and Charging across the full spectrum of services in the Community Wellbeing
Directorate.

What is the aim, purpose, or intended outcome of this activity?

The aim of this activity is to review fees and charging to ensure the Council has set appropriate rates.
There are opportunities for the Council to bring in income and added value as it moves to being
commercially minded.

Who will be affected by the development and implementation of this activity?

Service users Visitors to the county
Communities Carers

1 Children (] Patients

L All staff LI All part-time staff

(1 Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy

1 New activity/policy

I Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Current fees and charges from across the Community Wellbeing Directorate have been collated
ranging from fee rates for care and support, to entrance fees to museums, library fines, room hire and
permits. This data has been collected for 2024/25 and 2025/26.

Benchmarking across other Local Authority rates will support the Herefordshire Council to understand
how local fees and charges compare regionally and with our neighbouring authorities.

Each service within Community Wellbeing will review their respective fees and charges and bring the
information together into one report.

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)
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Planning for consultation is underway with a view to provisionally start formal consultation in January
2026.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

Upon comparison of fees and charges from 2024/25 to 2025/26 some rates have not been uplifted
and therefore the Council has not been maximising its income generation to invest in services. In
addition, Herefordshire Council’s fees and charges are broadly lower than the region.

Findings from the consultation will be reported once consultation has concluded.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] ]
Advance equality of opportunity between different groups? O [
Foster good relations between different groups? O O

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

There are a broad range of services within scope for this review. Equality can be promoted by
offering discounts to people with protected characteristics. However, charging for care and support is
also necessary.

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential Potential Potential Rationale

positive neutral negative

impact impact impact
Age O Fees and charges applied may differ depending
(include safeguarding, upon age. Differentiation for children (0-18yrs) and

consent and child welfare) people aged over 65 may be applied for entry fees

to venues. Impact may be seen by working aged
adults.

A child cannot be charged for social care services
under current statutory and local policy frameworks
Children’s services are funded through public
provision and are exempt from the charging rules
that apply to adults.

Disability O Fees and charges for people accessing social care
(consider attitudinal, physical, services may see a difference in what they are
financial and social barriers, .. .

neuro-diversity, learning charged for administration e.g. charges for

disability, physical and arranging care for self-funders.

sensory impairment) At the same time, charges for entry to public venues

may enable disabled people to have concessions.

Gender O O Fees and charges will be applied regardless of
Reassignment gender, gender identity or gender reassignment and
(include gender identity, and there will be no adverse effects.
consider privacy of data and
harassment)
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Equality Group

Marriage & Civil
Partnerships

Pregnancy &
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling
Communities and people of
other nationalities)

Religion & Belief

Sex

(consider issues of safety,
sexual violence, part-time
work, and single-sex provision
— especially in light of the
legal definition of “sex”)

Sexual Orientation

Others: carers,
care leavers,
homeless, social/
economic

deprivation (consider
shift-patterns, caring
responsibilities)

Health Inequalities
(any preventable, unfair &
unjust differences in health
status between groups,
populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

OFFICIAL

Rationale

Fees and charges will be applied regardless of
marital or civil partnership status and there will be

Fees and charges will be applied regardless of
pregnancy and maternity status and there will be no

Fees and charges will be applied regardless of race
and there will be no adverse effects.

Fees and charges will be applied regardless of
religion and beliefd and there will be no adverse

Fees and charges will be applied regardless of sex
and there will be no adverse effects.

Fees and charges will be applied regardless of
sexual orientation and there will be no adverse

Fees and charges will be taken into account for
Carers and Care Leavers, homeless people and
people whose incomes will are low. These groups
will generally not be charged or have a reduction in

Potential Potential Potential
positive neutral negative
impact impact impact
O O
no adverse effects.
O O
adverse effects.
O O
O O
effects.
O O
O O
effects.
O O
charges.
O

Fees and charges for people accessing services
may see a difference in what they are charged for.
At the same time, charges for entry to public venues
may enable people who are disabled by their health
condition to have concessions.

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any

potential negative impacts)

Potential negative impact

What action will be taken

Who will lead Timeframe

Age

Consultation will include groups and
individuals of a variety of ages and
with those who advocate for age
groups who cannot advocate for

Head of Service Jan-Feb 2026

— Ageing Well

themselves e.g. children, to
understand impacts.

Disability

Consultation will include groups and
individuals with a variety of
disabilities to understand impacts.

Head of Service
— Ageing Well

Jan-Feb 2026

Health inequality

Consultation will include groups and
individuals with carrying health
condition to understand impacts.

Head of Service
— Ageing Well

Jan-Feb 2026

59
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7. Monitoring and review

How will you monitor these actions?
A project plan has been developed which includes timeframes for planning and delivering the
consultation. A full report of the consultation findings will be written which will include perceived
impacts as reported by individuals impacted.
Impacts will be discussed with senior leaders before decisions are made on changes to fees and
sharing structures.

When will you review this EIA?

A review of the EIA will take place following the consultation and when new fees and charges are
agreed to understand the impacts.

8. Equality Statement

e All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

e Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

IR

Date signed
| 12.12.2025 |

9. Make this EIA available (and delete this section)

e Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

e Upload your EIA to the shared Teams site: Equality Impact Assessment | General | Microsoft
Teams

e Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.
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- portal
Council Person completing this form: Emma Evans
Date: 10 December 2025

e HerefordShlre Activity/project name: 26/27 SAVINGS - Self-referral

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

1 O O O
X

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.
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Person completing this form: Zakia Loughead

g HerefordShlre Activity/project name: Review of long term cases
o Council Date: 5 December 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

<
wn

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X [ L3

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

1 OO O
X X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.
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Person completing this form: Emma Evans

L HerefordShlre Activity/project name: 26/27 SAVINGS — Magic Notes
o Council Date: 10 December 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

1 O O O
X

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.
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Person completing this form: Hilary Hall

J HerefordShlre Activity/project name: 26/27 SAVINGS - Co pilot
o Council Date: 10 December 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

O O O O Og
X

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Hilary Hall

e HerefordShlre Activity/project name: Community Wellbeing Staffing
o Council Date: 10 December 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is therefore
open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if you
want to — that is never wrong). But you must still indicate within your documentation and decision papers
what equality factors you have considered. This is a statutory requirement, and is open to challenge and
scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at any
time as necessary.
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- reshape
COU“C'I Person completing this form: Damian Etheraads
Date: 11 December 2025

e HerefordShlre Activity/project name: Culture, Museum, Libraries

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I R A N B N O I A
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Emily Lowe, Head of Communities
Directorate: Community Wellbeing

Name of lead person for this activity: Zoe Clifford, Director of Public Health

Individual(s) completing this assessment: Emily Lowe

Date assessment completed: 16/01/2026

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

| Talk Community service restructure and staffing savings proposal

What is the aim, purpose, or intended outcome of this activity?

To deliver required budget savings while maintaining a viable, prevention-focused community service
aligned to the Talk Community Strategy.

Who will be affected by the development and implementation of this activity?
Service users Visitors to the county

Communities Carers
Children Patients
All staff All part-time staff

XOoOoo

Staff at a particular location Other: VCSE groups

Is this:

1 Review of an existing activity/policy

LI New activity/policy

Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Talk Community Strategy 2024-27, internal service usage and engagement data; workforce and
service delivery information; local demographic and needs evidence (including JSNA); and ongoing
feedback and intelligence from community and voluntary sector engagement.

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

This EIA is being undertaken in advance of formal staff consultation and prior to any final decisions
being made.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

As the proposals are subject to formal consultation, detailed equality impacts cannot yet be fully
evidenced and will be informed by consultation feedback
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4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] [
Advance equality of opportunity between different groups? Ol Ol
Foster good relations between different groups? O [

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

The proposals do not intentionally discriminate and will be implemented through fair and transparent
consultation and HR processes. There is potential sensitivity for staff and communities which could
affect perceptions and relationships if not well managed. This will be mitigated through meaningful
consultation, clear communication, and engagement with trade unions and stakeholders.

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential ~ Potential ~ Potential Rationale

positive neutral negative

impact impact impact
Age | Older people, children and young families may be
(include safeguarding, indirectly affected if community capacity is reduced.
consent and child welfare) . N .

Mitigated by prioritising highest-need groups.

Disability O O No specific differential impact identified at this stage.

(consider attitudinal, physical,
financial and social barriers,
neuro-diversity, learning
disability, physical and
sensory impairment)

Gender O O No specific differential impact identified at this stage.

Reassignment
(include gender identity, and
consider privacy of data and

harassment)

Marriage & Civil O O No specific differential impact identified at this stage.
Partnerships

Pregnancy & O O No specific differential impact identified at this stage.
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling |
Communities and people of
other nationalities)

Religion & Belief O

X
[

No specific differential impact identified at this stage.

X
[

No specific differential impact identified at this stage.

Sex O
(consider issues of safety,

sexual violence, part-time

work, and single-sex provision

— especially in light of the

legal definition of “sex”)

Sexual Orientation O O No specific differential impact identified at this stage.

No specific differential impact identified at this stage.

X
[
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Equality Group Potential ~Potential Potential Rationale

positive neutral negative

impact impact impact
Others: carers, O O People experiencing deprivation may rely more
care leavers, heavily on prevention services. Mitigated through
homeless, social/ prioritisation and targeted delivery.
economic

deprivation (consider
shift-patterns, caring
responsibilities)

Health Inequalities O O Reduced capacity may affect preventative work
(any preventable, unfair & addressing health inequalities. Mitigated through
unjust differences in health e . .

status between groups, prioritisation and targeted delivery.

populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any
potential negative impacts)

Potential negative impact What action will be taken Who will lead Timeframe
Unintended equality Undertake formal consultation in line = HOS/ HR During

impacts on staff arising with the process and review equality consultation
from proposed restructure impacts as part of decision-making

Reduced service capacity Prioritise needs-led delivery and HOS Post

affecting communities review service impacts following implementation
experiencing inequality implementation

Equality impacts not fully Update this EIA using consultation HOS Post consultation
evidenced at pre- feedback and any additional

consultation stage evidence gathered

7. Monitoring and review

How will you monitor these actions?

Actions will be monitored through the formal consultation process, feedback from staff and trade
unions, HR oversight of Management of Change processes, and ongoing service performance and
delivery monitoring following implementation.

When will you review this EIA?

Following the conclusion of the consultation and updated as necessary prior to implementation, with a
further review post-implementation to assess any realised equality impacts.

8. Equality Statement

e All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

e Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.
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Signature of person completing EIA

)
1 O\«"}L

,//

Date signed
[ 16/01/2026 |

9. Make this EIA available (and delete this section)

e Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

e Upload your EIA to the shared Teams site: Equality Impact Assessment | General | Microsoft
Teams

o Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.
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Person completing this form: Zoe Clifford

9 HerefordShire Activity/project name: Talk Community
o Council Date: 16/01/2026

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
wn

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

1 O
X [ L3

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X [

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

1 OO O
X X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

X
[]

Add up the “yes” column: 4

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Richard Vaughan

9 HerefordShlre Activity/project name: Energy budget reduction
o Council Date: 14/01/2026

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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Person completing this form: Gemma Dando

e HerefordShire Activity/project name: s38 and s278 income
o Council Date: 15/1/26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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Person completing this form: Gemma Dando

e HerefordShlre Activity/project name: Sustainable Grants
o Council Date: 15/01/2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X 0 O

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

i
X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

X
[]

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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. services
Council Person completing this form: Nicola Percival
Date: 15.1.26

9 HerefordShlre Activity/project name: Budget growth for new waste

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

L1 [
X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X [

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I e B e B R
X

X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: Nicola Percival

9 HerefordShire Activity/project name: Stock budget change
o Council Date: 14.1.26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X [

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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- charges (RTS)
Council Person completing this form: Charles Yarnold
Date: 16" January 2026

9 HerefordShlre Activity/project name: Inflation uplift on fees &

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I R A N B N O I A
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: David Land
Directorate: Environment and Economy

Name of lead person for this activity: Michael Barnes
Individual(s) completing this assessment: David Land

Date assessment completed: 15/1/26

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

Review of parking tariffs

What is the aim, purpose, or intended outcome of this activity?

Introducing a free pop and shop parking option in council car parks
Uplift some parking tariffs in Herefordshire

Who will be affected by the development and implementation of this activity?

Service users Visitors to the county
Communities Carers

(] Children Patients

All staff All part-time staff
Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy

LI New activity/policy

1 Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.

demographic information, usage data, Census data, feedback, complaints, audits, research)

Review of parking tariffs compared with inflation

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe

this is not required)

Parking tariff changes are regulated nationally and through the Council’s financial policy. Local

Authorities are required to publish Notification of variation in local newspaper for 21 days. We will

respond to any feedback received during this period.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill

in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

TBC following notification responses

0625
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4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] [
Advance equality of opportunity between different groups? Ol Ol
Foster good relations between different groups? O [

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential ~ Potential ~ Potential Rationale
positive neutral negative
impact impact impact

Age O U

(include safeguarding,
consent and child welfare)

Disability O ]
(consider attitudinal, physical,

financial and social barriers,

neuro-diversity, learning

disability, physical and

sensory impairment)

Gender O O

Reassignment
(include gender identity, and
consider privacy of data and

harassment)

Marriage & Civil O ]
Partnerships

Pregnancy & O O
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling ]
Communities and people of
other nationalities)

Religion & Belief O

X
L]

X
[

Sex O
(consider issues of safety,

sexual violence, part-time

work, and single-sex provision

— especially in light of the

legal definition of “sex”)

Sexual Orientation O]

X
[

X
[

Others: carers, O O Potential impact on careers and people on low
care leavers, income that own a car. Carers due to needing to
homeless, social/ park regularly so impact might be greater, and
economic people on low income for any increase in charging.

deprivation (consider
shift-patterns, caring
responsibilities)

Page 2
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Equality Group Potential Potential Potential
positive neutral negative
impact impact impact

Health Inequalities
(any preventable, unfair &
unjust differences in health
status between groups,
populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

U

Rationale

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any
potential negative impacts)

Potential negative impact

Negative impact on carers
due to potential high need
for parking and additional
charges having more
impact

Negative impact on people
with low income of charge
increase

Impact on carers visiting
clients or family on regular
occasion

What action will be taken

Availability of permits at a reduced
rate for all council car parks to be
promoted to carers.

Introduction of a 30 min pop and
shop free parking period will offer a
free alternative which doesn’t
currently exist

Virtual parking permits made
available carers in area that have
resident parking schemes

7. Monitoring and review

How will you monitor these actions?

Who will lead

Parking team

Parking team

Parking team

Timeframe

Ongoing

Implementation in
April 2026

Implementation of
virtual parking
permits is due in
2026.

| Car park usage, complaints and budgets will be monitored

When will you review this EIA?

| When the notification period is completed

8. Equality Statement

All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This

means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.
Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our

population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

93
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Date signed
[ 16/1/2026 |

9. Make this EIA available (and delete this section)

e Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

e Upload your EIA to the shared Teams site: Equality Impact Assessment | General | Microsoft
Teams

e Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.

Page 4
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Person completing this form: Gemma Dando

9 HerefordShire Activity/project name: School transport
o Council Date: 16/1/26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

L]
X g

2. Have there been or likely to be any public concerns about the
policy or proposal?

X
[]

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

[ ]
X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X 0 O

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 3

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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Person completing this form: David Land

9 HerefordShire Activity/project name: Public Transport
o Council Date: 16/1/26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X [

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

I I B
X

X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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J 1 Activity/project name: vacancy review
o Herefo.rdShlre Person completing this form: Roger Allonby
Council Date: 19/1.26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

L1 OO O
X X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X
X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column:

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Allonby, Roger Page 1 0624
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Person completing this form: Ed Bradford

e HerefordShlre Activity/project name: Public Realm Contract
o Council Date: 19" January 2026

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<
wn

e

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X [ L3

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

N T R Y e Y B N A N A O
X

X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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- . - - . . 0 -
e HerefordShlre ?ggxgy/prmect name: Reduction of 5% in controllable
o Council Person completing this form: Roger Allonby

Date: 19/1.26

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

<

es

1. Does/will the policy or activity affect the public directly or
indirectly?

X

2. Have there been or likely to be any public concerns about the
policy or proposal?

X [ &

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

1 O O O
X

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column:

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Allonby, Roger Page 1 0624
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Rachael Sanders
Directorate: Corporate Services

Name of lead person for this activity: Rachael Sanders

Individual(s) completing this assessment:

Date assessment completed: 12 December 2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

Council Tax increase in 2026/27 budget setting.

The proposed draft revenue budget for 2026/27 is a balanced budget. The proposal includes a 4.99%
increase in Council Tax (2.99% increase in core Council Tax and 2.00% adult social care precept).
This is the maximum increase permitted without a referendum.

What is the aim, purpose, or intended outcome of this activity?

The council is required to set a balanced budget each year under Section 31A of the Local
Government Finance Act 1992. Reductions in Central Government funding along with increases in
budget pressures have meant that the maximum increase in Council Tax has been proposed to
enable a balanced budget and to maintain financial sustainability of the council into the medium term
financial strategy period.

Who will be affected by the development and implementation of this activity?

Service users (] Visitors to the county
Communities L] Carers

1 Children (] Patients

L1 All staff 1 All part-time staff

[1 Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy

1 New activity/policy

I Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Office for National Statistics, Census 2021 data — population, age, disability.

Office for National Statistics, unemployment data (November 2025).

Office for National Statistics, Disability pay gaps in the UK (October 2024).

Office for National Statistics, Annual Survey of Hours and Earnings (November 2025).

Ministry of Housing, Communities and Local Government (MHCLG) — Council Tax support claimants
(September 2025).

Department for Work and Pensions (DWP) — Children in Low income families (March 2025).

1224 Page 1
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Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

A public consultation will be undertaken as part of the budget setting process. For 2026/27, this will
involve an online survey to gather feedback from residents and local businesses. The analysis of
consultation results will be included in the budget setting reports for Cabinet and Council.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

Age

The 2021 Census population data shows that 26% of the population of Herefordshire are aged 65
years and over. The MHCLG data shows that 42% of Council Tax support claimants are pensioners.
This indicates that older adults are likely to be disproportionately impacted by an increase in Council
Tax.

Disability

The 2021 Census population data shows that 6.7% of Herefordshire residents class themselves as
disabled and limited a lot, and 10.3% class themselves as disabled and limited a little. The Office for
National Statistics data for disability pay gap shows median hourly pay for those limited a little at
12.7% and for those limited a lot at 17.1%. This indicates that those with a disability are likely to be
disproportionately impacted by an increase in Council Tax.

Sex

The Office for National Statistics data on the gender pay gap indicates that women in Herefordshire
are paid 9.9% less than men. This indicates that women are likely to be disproportionately impacted
by an increase in Council Tax.

The 2021 Census population data shows that the gender split of older adults aged 65 and over in
Herefordshire is approximately equal (53% and 47%). This indicates that there is no significant
additional impact due to gender on use of council services for older adults.

Social/economic deprivation

The Office for National Statistics data for unemployment shows the level of unemployment in
Herefordshire is 2.7%.

The DWP data for children in low income families shows that 5,272 children in Herefordshire are
living in families classed as in relative absolute poverty.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? O [
Advance equality of opportunity between different groups? O O
Foster good relations between different groups? O [

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

n/a

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.
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Equality Group

Age
(include safeguarding,
consent and child welfare)

Disability

(consider attitudinal, physical,

financial and social barriers,
neuro-diversity, learning
disability, physical and
sensory impairment)

Potential

positive
impact

OFFICIAL

Potential

negative
impact

107

Rationale

Positive impact
The proposed increase in Council Tax income will

fund higher spend on services, including services for
older people and children/younger people. Demand
and complexity of demand within these services has
been increasing, along with inflationary pressures as
a result of general cost inflation as well as the
impact of National Living Wage and employer’s
National Insurance increases. The increased budget
for these services will support sustainability of these
statutory services and will benefit this group in the
longer term.

Negative impact
The proposal to increase Council Tax by 4.99% has

the potential to negatively impact all residents of the
county, including those with protected
characteristics. This is more likely for older adults
with lower incomes and for children in low income
families.

Mitigations

Residents on low or fixed incomes may be
disproportionately impacted by the proposed
increase in Council Tax. Residents in Herefordshire
with lower income continue to be supported through
the existing Council Tax Reduction and Hardship
schemes.

Positive impact
The proposed increase in Council Tax income will

fund higher spend on services, including services for
people with disabilities. Demand and complexity of
demand within these services has been increasing,
along with inflationary pressures as a result of
general cost inflation as well as the impact of
National Living Wage and employer’s National
Insurance increases. The increased budget for
these services will support sustainability of these
statutory services and will benefit this group in the
longer term.

Negative impact
The proposal to increase Council Tax by 4.99% has

the potential to negatively impact all residents of the
county, including those with protected
characteristics. This is more likely for people with
disabilities due to the pay gap evidence.

Mitigations

Residents on low or fixed incomes may be
disproportionately impacted by the proposed
increase in Council Tax. Residents in Herefordshire
with lower income continue to be supported through
the existing Council Tax Reduction and Hardship
schemes. Itis proposed that the Council Tax
Reduction Scheme is maintained at the maximum
level as in previous years.
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Potential

negative
impact

Potential Potential

positive neutral
impact impact

Equality Group Rationale

Gender O

Reassignment
(include gender identity, and
consider privacy of data and
harassment)

Marriage & Civil O
Partnerships

Pregnancy & O O
Maternity

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling ]
Communities and people of
other nationalities)

Religion & Belief O

Sex ] n
(consider issues of safety and

sexual violence, part-time

work)

Sexual Orientation ]

a

108

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.

Negative impact
The proposal to increase Council Tax by 4.99% has

the potential to negatively impact all residents of the
county, including those with protected
characteristics. This is more likely for those in the
pregnancy/maternity group due to the potential for
lower income during this period (maternity leave,
part time working, etc.)

NB. Data source outstanding.

Mitigations

Residents on low or fixed incomes may be
disproportionately impacted by the proposed
increase in Council Tax. Residents in Herefordshire
with lower income continue to be supported through
the existing Council Tax Reduction and Hardship
schemes.

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.

Negative impact
The proposal to increase Council Tax by 4.99% has

the potential to negatively impact all residents of the
county, including those with protected
characteristics. This is more likely for females due to
the gender pay gap.

Mitigations

Residents on low or fixed incomes may be
disproportionately impacted by the proposed
increase in Council Tax. Residents in Herefordshire
with lower income continue to be supported through
the existing Council Tax Reduction and Hardship
schemes. Itis proposed that the Council Tax
Reduction Scheme is maintained at the maximum
level as in previous years.

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.
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Equality Group Potential ~ Potential ~ Potential
positive neutral negative
impact impact impact

Others: carers, O |

care leavers,

homeless, social/

economic

deprivation (consider

shift-patterns, caring

responsibilities)

Health Inequalities O O

(any preventable, unfair &
unjust differences in health
status between groups,
populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

Rationale

Negative impact
The proposal to increase Council Tax by 4.99% has

the potential to negatively impact all residents of the
county, including those with protected
characteristics. This is more likely for those groups
with low or fixed incomes, including carers, care
leavers, homeless, social/leconomic deprivation.
NB. Data source outstanding.

Mitigations

Residents on low or fixed incomes may be
disproportionately impacted by the proposed
increase in Council Tax. Residents in Herefordshire
with lower income continue to be supported through
the existing Council Tax Reduction and Hardship
schemes. Itis proposed that the Council Tax
Reduction Scheme is maintained at the maximum
level as in previous years.

There are also specific Local Council Tax discounts
available for foster carers and care leavers to
support these groups.

The proposed increase in Council Tax is unlikely to
disproportionately impact individuals within this
protected characteristic group. There is no evidence
to suggest this group have lower income.

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any

potential negative impacts)

Potential negative impact

The proposal to increase
Council Tax by 4.99% has
the potential to negatively
impact all residents of the
county, including those with
protected characteristics.

Groups within this EIA with
potentially lower income
and therefore higher impact
of this policy are
pregnancy/maternity, those
in the other category
(carers, care leavers,
homeless, social/ economic
deprivation) and veterans.

What action will be taken

Mitigations are already in place

through the existing Council Tax
Reduction and Hardship schemes.
This support will continue in 2026/27
at the maximum level as in previous

years.

The council is reviewing data
sources to provide information to

Who will lead Timeframe
n/a n/a
Intelligence Unit February 2026

Team

evidence the potential for lower

income in these groups.

7. Monitoring and review

How will you monitor these actions?

109
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The Council Tax Reduction scheme is considered for renewal each year by Cabinet in line with the
budget setting reporting.

When will you review this EIA?

| Annually through the budget setting process.

8. Equality Statement

All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

Rachael Sanders

Date signed

| 16 January 2026 |

Make this EIA available (and delete this section)

Attach your EIA as an appendix to any decision reports so that decision-makers have all the
equality data they need in order to make robust and fair decisions.

Staff, trade unions, service users or members of the public may want to see this EIA, so it must
be published on our website along with the decision report.
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Rachael Sanders
Directorate: Corporate Services

Name of lead person for this activity: Rachael Sanders

Individual(s) completing this assessment:

Date assessment completed: 10 December 2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

The Council Tax Reduction Scheme (CTRS) for Herefordshire Council is available to working age
claimants (set locally by the council) and pensioner claimants (set nationally by Central Government).
The local CTRS reduces Council Tax charges by 100% for claimants if they meet certain set criteria.
The scheme proposed for 2026/27 is unchanged from the 2025/26 scheme.

What is the aim, purpose, or intended outcome of this activity?

The scheme aims to mitigate the financial impact of increases in Council Tax as proposed in the
2026/27 draft budget by reducing the debt burden on those residents who struggle to pay their
Council Tax charge.

Who will be affected by the development and implementation of this activity?

1 Service users 1 Visitors to the county
Communities 1 Carers

[J Children [J Patients

L1 All staff 1 All part-time staff

(1 Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy

I New activity/policy

1 Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Office for National Statistics, Census 2021 data — population, age, disability.

Office for National Statistics, unemployment data (November 2025).

Office for National Statistics, Disability pay gaps in the UK (October 2024).

Office for National Statistics, Annual Survey of Hours and Earnings (November 2025).

Ministry of Housing, Communities and Local Government (MHCLG) — Council Tax support claimants
(September 2025).

Department for Work and Pensions (DWP) — Children in Low income families (March 2025).
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Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

A public consultation will be undertaken as part of the budget setting process. For 2026/27, this will
involve an online survey to gather feedback from residents and local businesses. The analysis of
consultation results will be included in the budget setting reports for Cabinet and Council.

Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

The Council Tax Reduction Scheme (CTRS) eligibility is based on level of income and savings. This
policy will disproportionately positively impact those protected characteristic groups where there is
evidence that they have lower income levels than average. This is because they could have a
successful application to the scheme resulting in a lower/no Council Tax charge. This potentially
applies to the protected characteristics of Age, Disability, Pregnancy/Maternity, Sex and
Social/economic deprivation.

Age

The 2021 Census population data shows that 26% of the population of Herefordshire are aged 65
years and over. The MHCLG data shows that 42% of Council Tax support claimants are pensioners.
This indicates that older adults are likely to have low levels of income and would therefore be
disproportionately positively impacted by the CTRS.

Disability

The 2021 Census population data shows that 6.7% of Herefordshire residents class themselves as
disabled and limited a lot, and 10.3% class themselves as disabled and limited a little. The Office for
National Statistics data for disability pay gap shows median hourly pay for those limited a little at
12.7% and for those limited a lot at 17.1%. This indicates that those with a disability are likely to have
low levels of income and would therefore be disproportionately positively impacted by the CTRS.
Pregnancy/Maternity

There is potential for lower income for this group due to maternity leave and part time hours during
this period. This indicates that those in the pregnancy/maternity group are likely to have low levels of
income and would therefore be disproportionately positively impacted by the CTRS.

Sex

The Office for National Statistics data on the gender pay gap indicates that women in Herefordshire
are paid 9.9% less than men. This indicates that women are likely to have low levels of income and
would therefore be disproportionately positively impacted by the CTRS.

Social/economic deprivation

The Office for National Statistics data for unemployment shows the level of unemployment in
Herefordshire is 2.7%.

The DWP data for children in low income families shows that 5,272 children in Herefordshire are
living in families classed as in relative absolute poverty.

This indicates that this group are likely to have low levels of income and would therefore be
disproportionately positively impacted by the CTRS.

Note we are unable to obtain protected characteristics data on those successful applicants to the
CTRS, with the exception of Age, which is published by MHCLG.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? Ol Ol
Advance equality of opportunity between different groups? O O
Foster good relations between different groups? Ul [

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

Page 2
112




OFFICIAL

By minimising the financial burden on those who struggle to afford their Council Tax charges, the
council is promoting financial equality of opportunity.

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential Potential Potential Rationale

positive neutral negative
impact impact impact

Age O O The CTRS claimants’ data shows that 42% of

(include safeguarding, successful claims are made by pensioners, which is

consent and child welfare) . . .

a higher proportion than the population
demographics would suggest. This suggests that
older adults are disproportionately positively
impacted by this scheme.

Disability O O ONS data shows there is a disability pay gap which

(consider attitudinal, physical, would indicate that those people with disabilities are

financial and social barriers, . . .

neuro-diversity, learning more likely to be lower paid. This suggest that

disability, physical and people with disabilities are disproportionately

sensory impairment) positively impacted by this scheme.

Gender O O There is no evidence to suggest this group have

Reassignment lower income, therefore this policy is likely to impact

ggﬁ'st:g:rgmiiyi?gﬂ;é 223 this group in line with the general population.

harassment)

Marriage & Civil OJ OJ There is no evidence to suggest this group have

Partnerships lower income, therefore this policy is likely to impact
this group in line with the general population.

Pregnancy & O O It is more likely that this group would have lower

Maternity income due to maternity leave pay and potential for

(consider working part time hours during this period. This suggests

arrangements, part-time .

working, infant caring that the pregnancy/maternity group are

responsibilities) disproportionately positively impacted by this
scheme.

NB. Data source outstanding.

Race (including Travelling O O There is no evidence to suggest this group have

Communities and people of lower income, therefore this policy is likely to impact

other nationalities) . . . !
this group in line with the general population.

Religion & Belief OJ OJ There is no evidence to suggest this group have
lower income, therefore this policy is likely to impact
this group in line with the general population.

Sex O | ONS data shows there is a gender pay gap which

(consider issues of safety and would indicate that women are more likely to be

sexual violence, part-time . .

work) lower paid. This suggest that women are
disproportionately positively impacted by this
scheme.

Sexual Orientation O O There is no evidence to suggest this group have
lower income, therefore this policy is likely to impact
this group in line with the general population.

Others: carers, O O It is more likely that this group would have lower

care leavers,
homeless, social/
economic

deprivation (consider
shift-patterns, caring
responsibilities)

113

income due to their social/economic factors. This
suggests that this group are disproportionately
positively impacted by this scheme.

NB. Data source outstanding.
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Equality Group Potential ~Potential Potential Rationale

positive neutral negative

impact impact impact
Health Inequalities O O There is no evidence to suggest this group have
(any preventable, unfair & lower income, therefore this policy is likely to impact
unjust differences in health . . . ?
status between groups, this group in line with the general population.

populations or individuals that
arise from unequal distribution
of social, environmental &
economic conditions)

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any
potential negative impacts)

Potential negative impact What action will be taken Who will lead Timeframe
Groups within this EIA with | The council is reviewing data Intelligence Unit February 2026
potentially lower income sources to provide information to Team

and therefore higher evidence the potential for lower

positive impact of this income in these groups.

policy are

pregnancy/maternity, those
in the other category
(carers, care leavers,
homeless, social/ economic
deprivation) and veterans.

7. Monitoring and review

How will you monitor these actions?

The Council Tax Reduction scheme is considered for renewal each year by Cabinet in line with the
budget setting reporting.

When will you review this EIA?

Annually through the budget setting process.

8. Equality Statement

o All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

e Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA

Page 4
114




OFFICIAL

Rachael Sanders

Date signed

16 January 2026
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Person completing this form:

9 HerefordShlre Activity/project name: CT discretionary fees
o Council Date: 4 Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx

Cost centre C06316 Council Tax collection costs:

Expenditure budgets for Council Tax discretionary awards are overspending and need to be
increased from £330k to £500k. £126k of this increase is being vired from other budgets within
the Central directorate, leaving £43k of increased budget requirement.

Council Tax discretionary award expenditure budget is spent on hardship relief, Ukraine
discounts, care leaver discounts and foster carer discounts. This spend has been increasing
over the past 3 years with a forecast of £500k in the current financial year, due in part to the
decision to include foster carers who pay Council Tax to other Local Authorities.

2023/24 £309k

2024/25 £435k

2025/26 £500k (forecast)

This EIA covers the requirement to increase the expenditure budget in line with the increased
spend in this area. It does not cover the original decisions to award Council Tax reliefs and
discounts. Equalities Act impact would have been assessed at the point of decision.

The increase in these budgets does not directly impact service users and is therefore not
anticipated to have an Equalities Act impact.

Sanders, Rachael Page 2
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https://councillors.herefordshire.gov.uk/documents/s50109083/Decision%20-%20CT%20Discretionary%20Powers_Ukrainian%20families.pdf
https://councillors.herefordshire.gov.uk/documents/s50109083/Decision%20-%20CT%20Discretionary%20Powers_Ukrainian%20families.pdf
https://councillors.herefordshire.gov.uk/documents/s50060372/Council%20tax%20discount%20for%20care%20leavers%20main%20report.pdf

Person completing this form:

9 HerefordShire Activity/project name: HB admin costs
o Council Date: 4 Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.

Sanders, Rachael Page 1 0624
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http://hcintranet.herefordshire.gov.uk/equality/Shared%20Documents/Equality%20Considerations.pdf
http://hcintranet.herefordshire.gov.uk/equality/SitePages/Equality%20Impact%20Assessments.aspx

Cost centre C06318 Housing Benefit administration costs:
Expenditure budgets for computer expenditure and fees are overspending and need to be
increased by £55k. This is due to increased costs of system maintenance.

The increase in these budgets does not directly impact service users and is therefore not
anticipated to have an Equalities Act impact.

Sanders, Rachael Page 2
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Person completing this form:

e HerefordShire Activity/project name: NNDR admin costs
o Council Date: 4 Dec 2025

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

X

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

O O O O O od odoods
X

X

Add up the “yes” column: 0

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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Cost centre C06317 NNDR administration costs:
Expenditure budget is underspent and can be reduced by £122k.

Cost centre C06318 Housing Benefit administration costs:
Income budget can be increased by £4k to match the grant income expectations.

These budgets have both been vired for 2026/27 budget setting to help support increased
costs within the Council Tax discretionary award pot within cost centre C06316 Council Tax
collection costs.

The reduction in these budgets does not directly impact service users and is therefore not
anticipated to have an Equalities Act impact.
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- budget setting
COU“C'I Person completing this form: Tracey Sampson
Date: 11 December 2025

9 HerefordShlre Activity/project name: HR and OD savings for 26/7

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

X

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

O O 0O Og
X

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X 0 O

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 2

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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&~ Herefordshire
O Council

Equality Impact Assessment (EIA) Form

1. Service Area/Directorate

Name of Head of Service for activity being assessed: Philippa Wride
Directorate: Governance and Law

Name of lead person for this activity: Philippa Wride

Individual(s) completing this assessment: Philippa Wride

Date assessment completed: 2 December 2025

2. What is being assessed

Activity being assessed (eg. policy, procedure, budget, service redesign, strategy etc.)

| Service redesign within Hear Me Service (Children’s Rights and Advocacy)

What is the aim, purpose, or intended outcome of this activity?

The aim is to re-align service demand with staffing requirements. The team has been recruited in
excess of service need. The aim is to reduce the staffing levels from 6.3 FTE to 3.0 FTE

Who will be affected by the development and implementation of this activity?

1 Service users 1 Visitors to the county
1 Communities (1 Carers

1 Children (] Patients

L All staff LI All part-time staff
Staff at a particular location 1 Other:

Is this:

Review of an existing activity/policy
LI New activity/policy
1 Planning to withdraw or reduce a service, activity or presence?

3. Background information and findings

What information and evidence have you reviewed to help inform this assessment? (name your sources, eg.
demographic information, usage data, Census data, feedback, complaints, audits, research)

Data on the numbers of children open to Children’s Services — CLA, care leavers, CP, CIN
Annual reports over last 3 years of Hear Me service showing the number of referrals to the service
Service case tracker records

Staffing establishment

Service Level Agreements 2020 and 2023

Summary of engagement or consultation undertaken (eg. who you've engaged with, and how, or why do you believe
this is not required)

Formal consultation will be with the staff team and key stakeholders during the course of the
restructure process
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Summary of relevant findings (it is possible that you will have gaps in your evidence. You must decide whether you need to fill
in the gaps now, and if it is feasible to do so. It might be that collecting robust information forms part of your action plan below)

All relevant information is available and has been considered.

The 2023 SLA incorrectly assumes the size of the staffing capacity needed based on the size of the
children’s services population as opposed to expected referrals into the team. On this basis the team
was recruited to although referrals to the service have reduced year on year.

4. The Public Sector Equality Duty

Will this activity have a positive, neutral or negative impact on our duty to:

Equality Duty Positive Neutral Negative
Eliminate unlawful discrimination, harassment, victimisation? ] ]
Advance equality of opportunity between different groups? O [
Foster good relations between different groups? Ol Ol

Explain your rationale here, and include any ways in which you could strengthen the capacity of this
activity to promote equality (remember to add anything relevant into your action planning below)

None identified

5. The impact of this activity

Consider the potential impact of this activity on each of the equality groups outlined below and explain your rationale.
Please note it is possible for the potential impact to be both positive and negative within the same equality group.
Remember to consider the impact on staff and service users (current and potential) and partner organisations. It may be
useful to include data within these sections if you know the diversity make-up of the people likely to be affected.

Equality Group Potential Potential Potential Rationale
positive neutral negative
impact impact impact

Age O [

(include safeguarding,
consent and child welfare)

Disability O O There are some staff who may feel anxious
(consider attitudinal, physical, WhilSt the process takes place

financial and social barriers,
neuro-diversity, learning
disability, physical and
sensory impairment)

Gender OJ Ul
Reassignment

(include gender identity, and
consider privacy of data and

harassment)

Marriage & Civil O O

Partnerships

Pregnancy & O O This should not impact on staff who may
Maternity pregnant

(consider working
arrangements, part-time
working, infant caring
responsibilities)

Race (including Travelling ] ]
Communities and people of
other nationalities)

Religion & Belief O O

Sex O ]
(consider issues of safety and

sexual violence, part-time

work)
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Equality Group Potential Potential Potential Rationale
positive neutral negative
impact impact impact

Sexual Orientation O [l

Others: carers, O ]
care leavers,

homeless, social/

economic

deprivation (consider

shift-patterns, caring

responsibilities)

Health Inequalities O ] There are some staff with potential health

(any preventable, unfair & R R :

Unjust differences in health issues but this should not impact on them other

status between groups, than the anxiety that such processes can
populations or individuals that
arise from unequal distribution natura”y cause

of social, environmental &
economic conditions)

Where a negative impact on any of the equality groups is realised after the implementation of the activity, the activity lead
will seek to minimise the impact and carry out a full review of this EIA.

6. Action planning

What actions will you take as a result of this impact assessment? (you will need to include actions to mitigate any
potential negative impacts)

Potential negative impact What action will be taken Who will lead Timeframe

N/A

7. Monitoring and review

How will you monitor these actions?

| N/A

When will you review this EIA?

| At the end of the restructure process

8. Equality Statement

o All public bodies have a statutory duty under the Equality Act 2010 to give due regard to how they
can improve society and promote equality in every aspect of their day-to-day business. This
means that they must consider, and keep reviewing, how they are promoting equality in decision-
making, policies, services, procurement, staff recruitment and management.

e Herefordshire Council will challenge discrimination, promote equality, respect human rights, and
design and implement services, policies and measures that meet the diverse needs of our
population, ensuring that none are placed at a disadvantage over others.

Signature of person completing EIA
Philippa Wride
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Date signed
| 2 December 2025
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Person completing this form: Stacey Carter

e HerefordShlre Activity/project name: Granicus Licences
o Council Date: 16/01/2026

Equality impact screening checklist

Remember that your completed checklist will be available to decision-makers and the public, and is
therefore open to challenge. Consider what evidence is in place to support your answers.

1. Does/will the policy or activity affect the public directly or
indirectly?

X 7

2. Have there been or likely to be any public concerns about the
policy or proposal?

X

3. Does the evidence/data show an existing or likely differential
impact for any of the protected characteristics (eg. age, sex,
disability, race, religion, pregnancy, etc)?

4. Dolwill people who have different protected characteristics have
different needs, experiences, issues or priorities in relation to this
policy or activity?

X

5. Could the policy or activity affect how services, commissioning or
procurement activities are organised, provided, where and by
whom?

O O O O Og
X

X

6. Could the policy or activity affect our workforce or our
employment practices (eg. software purchase, team restructure
or relocation, HR policy)?

X

7. Have complaints been received from different equality groups
about the effect of this policy, proposal or our activities in general
(having no complaints does not always mean there is no issue?)

X [

8. Does the policy involve, or will it have an impact upon, eliminating
unlawful discrimination, promoting equality of opportunity, or
promoting good relations between different groups?

9. Is there likely to be an adverse/negative impact or risks to the
organisation, for users, equality groups or staff if the policy or
activity is implemented in its current format?

1 OO O
X X

Add up the “yes” column: 1

How many answers are “yes”?:
0: No impact — the process is complete.

1-3: Low impact — an EIA is not required at this point (you can complete a light-touch EIA now or later if
you want to — that is never wrong). But you must still indicate within your documentation and
decision papers what equality factors you have considered. This is a statutory requirement, and is
open to challenge and scrutiny.

4-9: High impact - a full EIA is required immediately. The EIA can be reviewed, re-done, or updated at
any time as necessary.
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